WEB PORTAL QUICK GUIDE

Before you begin: Confirm the thermostat is “on” by checking the mode display.

Step 1: How to Log Into Your Delmarva Account

You must log into the Delmarva My Account tool in order to access your Energy Wise Rewards
thermostat programming screen. If you do not have My Account set up, it is easy to do. Please
follow the First Time Users link. You will need a copy of your bill.

You are not required to use the full functionality of the My Account tool to access your
thermostat settings. You can always come back later to complete the online questionnaire on
your home energy use and construction features. Once you've completed the questionnaire, you
may use the My Account tool to help identify energy-saving opportunities within your home.

If you already have a My Account user name, please log in entering your user name and password.
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Step 2: Accessing Your Energy Wise Rewards Thermostat

On your My Account homepage, click on either of the two links to access your programming
screen (see circles below).

A Delmarva - Microsoft Internet Explorer

© File Edt View Favorites Tools  Help
O O [A RG] P Feroens @25 3 -LJEA B
: ! P < = Ly
Address |a hitp://oamrp0.delmarva.com/dashboard/delmarva/energy.aspx
B T - = ¥ ; o nt -
Wi ~ | =
About Us Our Your Home Your Business
> | Energy Future > v >
> My Account Selection My Account
> View & Pay Bill
» Go Green (Paperless) JOHN Q. SMITH (Update Profila) Service details at:
Account # 1234567890 123 MAIN 5T, ANYWHERE, MD 12345
> Manage My Account
: My Home  Find Ways to Save Calculate Improvemnents Learn About Energy
| > EpssqprEffETTIT——on |
LA
@ | >Frogram vour Thermostat
> Bill Center live greer. -
Wel k - A "
>Log Off Sl reduce your footprint EE{éN -
[ Account Summary
N 1234587890 (7]
Account status as of 10/12/2009 f
i il {
Last Payment $301,00 : .
Received 9/28/2009 - Thank you! Budge[ Bi"ing
Account balance $306.36 Take advantage of our budget billing option
s0 you can avoid seasonal peaks in your
: electric and/or gas bills
Bill Summary endin
9!11/2009” ’ ) -- l
Remaining balance 4313.91
Sign-up for Direct L4
Total current charges 429345 . Eard AT EORE
Amount Due 107472009 $607.36 & due on your bill will be
: \:’7/ autornatically deducted
Payments recently made and miscellaneous e from your checking
transactions not displayed here may not be . account 20 days after
reflected in your account balance. your bill is prepared
each month.
Bill Highlights
123 MAIN 5T, ANYWHERE, MD 12345 n n
@ A remaining balance of § 313.91 is =
included in this bill, Program Your Energy Wise
: Rewards Thermostat,
& The weather decreased your bill by $16
- §27
& Your slectric usage decrsased for this 3
hill
&] Done Utemﬂ

1-866-353-5799 | Delmarva Power Customer Service Center 2



WEB PORTAL QUICK GUIDE

After selecting “Program Your Thermostat”, a screen providing an overview of available
functionality will appear. Select View Thermostat and your thermostat programming screen
will appear in a new window.
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Our “Programming Your Thermostat via the Internet” Guide provides step-by-step instructions
on how to program your thermostat online, including recommended settings.
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Additional Resources

For more information regarding the Energy Wise Rewards program or your programmable
thermostat, or to answer any questions you may have, click on “Additional Resources” on the
Energy Wise Rewards program page. Included are the FAQ and Trouble Shooting Guides.
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